
 

Increased Funding for Community Care in Rural and Remote Areas 
 
The costs of delivering aged care services in rural and remote areas are higher than in other areas.  
This is because of higher wage costs and many rural and most remote aged care services not being 
able to achieve the economies of scale that are available to larger aged care services. 
 
The Australian Government is taking action through its National Health and Hospitals Network. 
 
The Government is committing an additional $10.1 million over four years to deliver sustainable 
community care services in rural and remote areas. 
 

How does this initiative work? 
 
The Commonwealth will increase the average viability supplement paid to eligible community 
care services in rural and remote areas by 40 per cent in real terms at a cost of $10.1 million over 
four years. 
 
For the first time, rural and remote community care providers will receive a real increase in the 
viability supplement.  
 
The average viability supplement paid to eligible community care providers will increase from 
$1,713 per place per year to $2,426 per place per year. 
 
The maximum level of the viability supplement will be increased to almost $5,000 per place per 
year, to support the delivery of care in the most remote areas. 
 
The measure will support more than 400 rural and remote community care services, operating 
about 6,300 places. 
 
These increases will provide a much needed boost to community care services in regional, rural 
and remote areas where earnings are lower than in the major cities. 
 
Supporting the continued provision of community care services in rural and remote areas will 
allow for rural and remote communities to retain alternatives to hospital accommodation, which 
will, in turn, allow early discharge and avoid some hospital admissions.  Older people admitted to 
a rural hospital in an area with community care services will be able to be discharged into more 
appropriate care, rather than having to remain in the hospital in order to stay close to their 
community. 
 
Eligible community care providers, Multi-Purpose Services and Aboriginal and Torres Strait 
Islander Flexible Care Services will receive the increase. 
 



 

What has the Australian Government done so far? 
 
Since 2007, the Government has increased the viability supplement for eligible residential aged 
care providers in rural and remote areas by an average of 40 per cent (by 2010-11) over two years. 
The increase in the viability supplement was introduced on 1 January 2010.   
 
The costs of the initiative reflect the total new program costs to the Government.  
 
Further information on the National Health and Hospitals Network is at 
www.yourhealth.gov.au 

 
 

 


